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Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Besoin d’aide supplémentaire ?
support@vonhaus.com

Découvrez notre gamme complète sur
www.vonhaus.com

Benötigen Sie weitere Hilfe?
support@vonhaus.com

Entdecken Sie unser gesamtes
Sortiment auf
www.vonhaus.com

Necesita más ayuda?
support@vonhaus.com

Descubra toda nuestra gama en
www.vonhaus.com

Hai bisogno di ulteriore assistenza?
support@vonhaus.com

Scopri tutta la nostra gamma su
www.vonhaus.com
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Folding Up
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Do‘s & Don‘ts
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Do‘s & Don‘ts
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Do‘s & Don‘ts
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Preparing to Use 

1.	 Position the ramps on the lip of the tailgate 
or trailer.

2.	 Once secure, you’re ready to slowly load 
your machinery.

3.	 Ensure the loading bed is parallel to the 
ground with no slope.

4.	 Secure the vehicle to be loaded:
•	Turn off the engine
•	Engage the gear
•	Apply the parking brake
•	Block wheels with wedges or other effec-

tive means

Positioning the Ramps

•	Place ramps parallel to each other and 
perpendicular to the loading bed.

•	Verify the distance between ramps matches 
the vehicle’s wheelbase.

•	Ensure ramp heads rest entirely on the 
loading bed.

Loading the Vehicle

•	Check the ascent trajectory before starting.
•	Keep vehicle wheels or tracks centered on 

the ramps during ascent.
•	Do not adjust trajectory during ascent to 

avoid instability, slipping, falling, or tipping 
risks.

Important Safety Notes

•	Never use supports to increase ramp 
load-bearing capacity.

•	Avoid driving on ramp edges to prevent 
accidents.

After Use

•	Remove ramps from the vehicle.
•	Close the ramps.
•	Lock ramps in the folded position (see 

page six).

Information
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Health & Safety

•	Always ensure the ramps are securely posi-
tioned before loading or unloading.

•	Do not exceed the maximum load capacity 
of 400kg.

•	Wear appropriate safety gear, including 
gloves and sturdy footwear.

•	Ensure the ramps are free from debris and 
obstructions before use.

•	Regularly inspect the ramps for signs of wear 
or damage.

Maintenance 

•	Regularly inspect the ramps for any signs of 
wear or damage before use.

•	Clean the ramps with a damp cloth to 
remove dirt and debris.

•	Store the ramps in a dry place to prevent 
rust and corrosion.

•	Ensure the ramps are securely positioned 

before loading or unloading.

Troubleshooting 

Why is my ramp slipping during use?
•	Ensure the ramp is placed on a stable, 

non-slippery surface.
•	Check that the ramp’s rubber feet or grip 

pads are intact and clean.

How do I secure the ramp to the vehicle?
•	Ensure the ramp is aligned properly before 

loading.

How can I prevent the ramp from moving 
during loading?
•	Ensure the ramp is on a flat, stable surface.

What should I do if the ramp is damaged?
•	Inspect the ramp for any visible damage or 

wear.
•	Do not use the ramp if it is damaged.
•	Contact the manufacturer for repair or re-

placement options.

What should I do if the ramp is bending 
under weight?
•	Check the weight limit and ensure you are 

not exceeding it.
•	Distribute the load evenly across the ramp.

Technical Specifications

Capacity: 400kg (200kg per ramp)

Information
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Information

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at support@domu.
co.uk

VonHaus is a registered trademark of DOMU 
Brands Ltd. Made in China for DOMU Brands.

VonHaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands. 

Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80, Ireland
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Legal

DISPOSAL INFORMATION 

Please recycle where facilities exist. Check with 
your local authority for recycling advice.

CUSTOMER SERVICE 

If you are having difficulty using this product 
and require support, please contact support@
vonhaus.com

WARRANTY 

To register your product and find out if you 
qualify for a free extended warranty please go 
to www.vonhaus.com/warranty.

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in which 
it is used will invalidate the warranty.

RETURNS 

Returned goods will not be accepted unless 
re-packaged in its original packaging and ac-
companied by a relevant and completed returns 
form. This does not affect your statutory rights. 

No rights are given under this warranty to a 
person acquiring the appliance second-hand 
or for commercial or communal use.

COPYRIGHT 

All material in this instruction manual are copy-
righted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.
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